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Social Responsibilities in Businesses
Socially responsible companies believe in giving back to the society as a means of solidifying customer relations through such ways as care to the environment and the society as a whole. From taking care of HIV/AIDS victims to cleaning the environment, most companies engage in acts that distinguish them from their equals in terms of responsibility. 
Ford recalled its vehicles owing to faulty door latches. According to Shepardson (2017), such a firm is clearly concerned about the plight of its clients. Considering that the company had not reported any accident prior to the recall, then the recall action was a case of concern for its clientele. In this regard, the company plans to spend about $640 million for its recalls, a factor that negatively affected its share trading. Such a move, though legally justifiable, shows that the company is not just oriented towards making profits but also concerned about the needs and wants of its clients. 
Ethically, social responsibility is not just about supporting environmental values and attributes. It supports more of the right thing towards the society. Further, social responsibility is concerned with a business’s compliance with the right moral requirement for the society in general. Exemplifying with Ford, and its last vehicle recall, the company opted to spend the billions, in spite of advising the clients to install rain shields, in a bid to protect any potential accident from occurring due to unlocked doors. This way, and with due regard to basic rights of the clients, the company exhibited its due corporate culture of ensuring that all Ford clients enjoy safe drives.
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